Lifecycles for Microsoft OS & Office/Apple OS

August 2, 2018
Microsoft Operating Systems
Available Primary Support Extended Support | HSCIT Support
Ends Ends End Date/Status
Incident support, Paid Incident support,
Security updates, request Security updates
non-security hotfixes
2001
Windows 7 October 2009 | January 12,2015 January 14, 2020 Approaching
Windows 8.1 October 2012 | January 9, 2018 January 10, 2023 Continued
Windows 10 July 2015 Varies per Update** | Varies per Update** | Continued

*Included for informational purposes only. Windows XP is prohibited on the OUHSC network without abiding by the IT Security exception

policy.

** See https://en.wikipedia.org/wiki/Windows 10 for incremental release updates

Microsoft Office Products

Available Primary Support | Extended Support | HSCIT Support
Ends Ends End Date/Status

Office 2010 April 2010 October 13, 2015 October 13, 2020 Approaching
Office 2013 January 2013 April 10,2018 April 11, 2023 Continued
Office 2016 September October 13, 2020 October 14, 2025 Continued

2015
Office 2019 Fall 2018 N/A N/A Cautionary
Office Mac 2011 | January 2010 January 12, 2016 N/A Approaching
Office Mac 2016 | July 2015 October 13,2020 | October 14, 2025 Continued

https://en.wikipedia.org/wiki/Microsoft Office

APPLE MAC OS

Apple continues to provide phone support for all OS's back to System 7. However, they usually only provide
updates for the two most recent versions.

Desktop Mac OS listed below are the ONLY versions with active Security Updates.

Available Last Version Update | HSCIT Support
End Date/Status
0S X El Capitan (v10.11) September 30,2015 | July 18,2016 v10.11.6 | Approaching
macQOS Sierra (v10_12) September 20, 2015 | July 19,2017 v10.12.6 | Continued
macQOS High Sierra (V10.13) September 25,2017 | ]July9,2018v10.13.6 | Continued
macQOS Mojave Fall 2018? Cautionary

http://en.wikipedia.org/wiki/History of Mac OS
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